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On the 1st July 2022 NHS Dorset CCG was replaced by NHS Dorset, the public name of NHS     
Dorset Integrated Care Board (ICB). The ICB is responsible for the commissioning and spending in 

health care just as the CCG was.  

In Dorset, we’ve been working as an integrated care system (ICS) for a few years. Our ICS is called 
Our Dorset. Integrating health and care is about removing traditional barriers between services so 

people can access the support and care they need from NHS and social care services when they 
need it. There is a lot more detailed information available if you wish to visit 

www.ourdorset.org.uk 

The 2022 Health & Care Act has now made it easier for organisations to work together and gives 
them a legal status. 

Did you know what services are available to YOU? 

The Village Surgery is part of a PCN (Primary Care Network) with Talbot Medical Centre, Banks & 
Bearwood Surgery and Kinson Road Surgery. Through our PCN you have access to Clinical Pharma-

cists, Phlebotomists, Social Prescriber's, First Contact Physio’s and a soon to be launched Mental 
Health triage service with Dorset MIND. 

TRAVEL VACCINATIONS 
If you require any vaccinations relating to foreign travel you need to make an appointment 
with the practice nurse to discuss your travel arrangements. This will include which countries 
and areas within countries that you are visiting to determine what vaccinations are required. It 
is important to make this initial appointment as early as possible - at least 8 weeks before you 
travel - as a second appointment will be required with the practice nurse to actually receive 
the vaccinations. These vaccines have to be ordered as they are not a stock vaccine. Your sec-
ond appointment needs to be at least 2 weeks before you travel to allow the vaccines to work. 
Some travel vaccines are ordered on a private prescription and these incur a charge over and 
above the normal prescription charge. This is because not all travel vaccinations are included 
in the services provided by the NHS. 

If you are struggling to cope with life and feel yourself approaching a crisis 
point, you can attend The Retreat in Hahnemann Road, Bournemouth 4.30-
11.30pm every day for over 18’s only. The Retreat aims to provide you with a 
safe and welcoming environment where you can discuss your problems and 
work towards solutions. Staffed by both mental health professionals and peer 
specialists (people who have their own lived experience of mental health is-
sues), The Retreat offers out-of-hours support and advice on self-management.  

If you require urgent mental health support, please call our 24/7 Connections 
phone line (0800 652 0190) in the first instance and you will be signposted to 
the right service for the support you need.  

STAFF CHANGES 
Farewell to Dr Daniel Adams who has left us after his year rotation and welcome to our new  

registrar ST2 Dr Iheanyi Uchendu who will be with us for one year starting August 3rd. 



 
 
 
 

 
 
 
 
 

Follow the Village Surgery on Facebook &  
Instagram 

@villagesurgerypoole 
@villagesurgerygp 

The sites are used as a method of  
communication for NHS health campaigns and 

any operational surgery news.  
 

Please contact us via the usual methods for health/prescription 
queries. 

Would you like to join our PPG and help make a 
difference? 

Every Patient Participation Group (PPG) is unique, 
drawing on members’ different experiences and 

knowledge, all groups have a focus on represent-
ing and being the patient voice with the Practice. 
Working alongside practice teams, patient groups 

get involved in a variety of activities. As well as 
providing feedback to practices on the services it 
provides and helping get information out to the 

wider patient population, groups work on projects 
which bring health and wellbeing benefits to their 

fellow patients. 

To express an interest in joining, please email   
Emma Charles c/o villagesurgery.poole@nhs.net 

ACCESS TO ADVICE 
In order to provide urgent access we have a duty doctor clinic each morning and afternoon. 
We will continue to offer telephone appointments initially as we can usually do two to three 
telephone consultations in the time it would take to do one face to face appointment. If the 
clinician feels a face to face appointment is clinically appropriate, you will then be invited to 
attend the practice at an appropriate time. We offer a limited number of routine face to face 
appointments although please note these do tend to get booked up quickly. There are 
'routine' telephone calls available for non-urgent concerns and there is currently a 3—4 week 
wait for these.  Our online system “e-consult” is a great way to get clinical advice for your con-
dition, however, it is worth remembering that each consultation takes a significant of time to 
review and there are lots of other ways to get advice. Also, you will not get an instant re-
sponse to these so if it is urgent, please call the surgery or contact 111. Please be aware that 
once daily capacity is reached for e-consult the system is switched off until the next working 
day.  Please also go to www.nhs.uk which is a as a source of trusted health advice about your 
or your child’s condition. Your local pharmacist is also there for you as an expert in medicines. 
They can offer advice for certain ailments. They will also know when you need to contact a GP 
or another more urgent service. Many pharmacies are open in the evening and at weekends.  

Bank Holiday Closing  
Monday 29th August  

If you need medical assistance please 
call 111 

*NEW* FIRST CONTACT PHYSIO (FCP) 
 

My name is Jude and as a First Contact Practitioner (advanced physiotherapist) my role is 
to assess, diagnose and manage musculoskeletal conditions without the need to see a GP 
first. When you phone in for an appointment for a musculoskeletal problem you can speak 
to me instead of the Doctor or Nurse. I can see all muscle and joint problems of the spine 
and limbs in adults over the age of 16. I will give them expert advice and management of 

their condition but cannot offer a course of traditional physiotherapy.  
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